B mindlance
PRESS RELEASE

Mindlance expands footprint in India,
opens new facility in Mumbai

Mumbai, 19t July, 2010: Mindlance, a New Jersey, US-based IT infrastructure service
provider, with its India Headquarters at Bangalore, has announced the setting up of a
new facility at Mumbai, as a part of its ongoing expansion in India. The new Mumbai
facility would be a delivery & sales center for the Western Zone and would primarily
cater to customers in Maharashtra, Gujarat, Madhya Pradesh and Goa.

This will be the company’s 5™ office in India, the other four being located at Bangalore
(2 offices), Gurgaon and Jaipur.

To support its aggressive growth plans in India, Mindlance also plans to open another
state-of-the-art facility at Bangalore in the current quarter, which would be a center of
excellence for its esteemed Partner EMC?. Plans are also underway to open offices in
Pune & Chennai by mid-2011.

Announcing the new facility, Kamal Sharma, Group CIO and Business Unit Head IT
Infrastructure, Mindlance said, “We are extremely pleased to inaugurate our new
facility in Mumbai, which is strategically placed to target one of the core focus
geographies in the domestic market. This facility would help us cater to our highly
demanding and ever increasing customer base in the Western region, especially in the
BFSI, IT, ITES and Manufacturing sectors”.

“‘An extended arm of pre-sales, technology consultants, SMEs and sales support team
will be operating from this office. We will ensure that this facility will be more than just an
office in term of amenities and service for both our employees as well as our
customers”, added Kamal Sharma.

In India, Mindlance is present since 2003, initially managing delivery for its global
customers and then later expanding its operations to offer its services to the Indian
market primarily in the areas of Managed Services, IT Security and Consulting.

Mindlance’s diversified service offering portfolio and capabilities to serve clients on
various technologies in IT infrastructure space has always been a leading edge. The
company also has strategic partnerships with companies like Microsoft, SmoothWall,
EMC?, Landesk & Symantec to ensure the right pick and best solution to its clients.



About Mindlance

Mindlance is an MNC based in New Jersey, started in 1999 by Vikram Kalra and have
global presence. Mindlance has been awarded by Deloitte as one of the 50 fastest
growing private companies in North America. Mindlance is a global IT Infrastructure
service provider. Under this division, Mindlance manages, optimizes and automates IT
operation for its Fortune 1000 clients spread across the globe. Mindlance believes in
becoming technology partners with its clients in terms of providing them most out of
their existing IT Infrastructure by delivering the solutions which are focused on reducing
operational costs and maximizing the availability and performance of their IT
Infrastructure. Mindlance offers both traditional At-Site Delivery Model as well as
futuristic Remote Infrastructure Management Model to deliver the offered services.

Mindlance has offices in 7 locations in USA, one in UK and four in India.
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