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US based LiveOps selects Bangalore based MetricStream
for Financial Controls Management

Bangalore, 11" January, 2010: Bangalore based MetricStream, a market leader in the
enterprise-wide Governance, Risk and Compliance (GRC) solutions, has announced that
LiveOps, Inc. has selected MetricStream GRC Platform for financial controls process
management and automation.

LiveOps is a rapidly growing Silicon Valley technology company offering two innovative
solutions for enterprises: Contact Center in the Cloud, a SaaS technology platform for managing
contact centers, and Workforce in the Cloud, on-demand workforces for outsourcing call center
calls.

LiveOps will deploy MetricStream GRC Platform to streamline the company’s ongoing review of
its financial controls documentation. The MetricStream solution will provide users with an
integrated management platform for internal control system over financial reporting.

"We are very excited that LiveOps selected MetricStream for their financial controls initiative,"
said Gaurav Kapoor, CFO and General Manager at MetricStream. "Fast growing companies’
today need to have a strong foundation for compliance programs; the decision to invest in the
right IT architecture for GRC will reap tremendous benefits in the long run.”

MetricStream, with its India headquarters at Bangalore, is a market leader in Enterprise-wide
Governance, Risk, Compliance (GRC) and Quality Solutions for global corporations.

MetricStream solutions are used by leading corporations such as Pfizer, Philips, NASDAQ,
UBS, SanDisk, BP, Subway, Fairchild Semiconductor, Hitachi and TaylorMade-Adidas Golf in
diverse industries such as Pharmaceuticals, Medical Devices, Automotive, Food, High Tech
Manufacturing, Energy and Financial Services to manage their quality processes, regulatory
and industry-mandated compliance and corporate governance initiatives, as well as by over a
million compliance professionals worldwide via the www.ComplianceOnline.com portal.

For further information on MetricStream, please visit www.metricstream.com.
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